


FINAL REPORT 

•VOICES FROM THE FACTORY FLOOR' 

The experiences of women who worked in 
the manufacturing industries in Wales, 

1945-1975 
SECTION A: 

Women's Archive of Wales: 

Women's Archive of Wales (WAW) was established in 1997 in order to: 

• Raise awareness of the history of women in Wales, and 
• Identify and preserve sources relevant to the history of women in Wales. 

To this end W A W facilitates the rescuing of sources of women's history and 
depositing them in county archives and in the National Library of Wales. It organises 
conferences and events to debate and present the history of women in Wales. It 
works in partnership with organisations such as Llafur: Welsh People's History 
Society; West of England and South Wales Women's History Network; and Bangor 
University - the M.A. Women's Studies course. 

Between 2007 and 2009, W A W received a grant from the Heritage Lottery Fund to 
organise 17 Roadshows throughout Wales, to encourage people to bring documents 
and photographs pertaining to women's history to show experts and to be evaluated 
for their historical significance. As a result, many of these documents and 
photographs were deposited in the relevant archives and the rest (about 1,000 
items) were scanned to be displayed on the People's Collection website. 

The background to the 'Voices from the Factory Floor' project: 

In a meeting of the W A W Executive Committee on 29 June, 2012 it was decided that 
collecting the experiences of women who had worked in the manufacturing industries 
in Wales after the Second World War would be an important historical project which 
W A W could undertake. A Sub-group was established to research the topic further 
and it was decided to undertake a pilot project to assess its feasibility. This pilot 
project was conducted during the autumn of 2012: nine women who had worked in 
nine different factories in south Wales between 1945 and 1975, were recorded. The 
interviews were transcribed, relevant photographs and documents collected and the 
interviewees were photographed. At the end of the project a comprehensive 
package of these materials was presented to the National Screen and Sound 
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Archive in the National Library of Wales, Aberystwyth. A report was compiled 
evaluating the project. 

Academic Rationale 

During the pilot project Professor Deirdre Beddoe delivered a lecture at the 2012 
annual conference of W A W at Abergavenny, describing and analysing the 
significance of the manufacturing industries to the economy of Wales in the period 
after the Second World War and the key role women played in them. This lecture, 
and the chapter on the topic in her book: Out of the Shadows (Cardiff, UWP, 2000), 
placed the pilot project on firm academic foundations. It was also noted that very little 
research had been carried out on this topic to date and that it needed to be 
undertaken as soon as possible. 

THE APPLICATION 

Following the success of the pilot project, an application for financial support was 
sent to the Heritage Lottery Fund in the spring of 2013. This application was based 
upon the following rationale: 

Rationale: 

• That the history of women, and especially ordinary women, in Wales has been 
ignored and neglected in the past. This project would help to fill an important 
gap in our knowledge of women's lives during the second half of the twentieth 
century 

• That these women played a key role in sustaining and supporting the Welsh 
economy during the period in question, when the heavy industries - coal and 
steel especially, were under siege and declining. This project would allow us 
to appreciate and celebrate their contribution. 

• The project would encompass the whole of Wales; it would span a period from 
the 1940s to the 1970s and it would include a huge range of different 
factories, large and small, urban and rural, which produced a amazing variety 
of goods, from textiles and clothes to batteries, from washing machines to 
explosives. 

• That these experiences could only be accessed through oral history (in both 
Welsh and English), and that this resource would be further enhanced by 
collecting relevant documents and photographs, thus rescuing and preserving 
an invaluable archive for the future. 

• That this work needed to be done as soon as possible, since most of the 
manufacturing factories identified had closed; and some of the possible 
interviewees were over ninety years old and many of the rest long since 
retired. 
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The aims of the project: 

• To create a national archive of 150 - 200 oral histories, recording the 
experiences of women who worked in the manufacturing industries in Wales 
between 1945 and 1975 

• To transcribe these interviews 
• To collect relevant photographs and documents to be scanned digitally 
• To create detailed metadata of all the resources 

• To identify and train volunteers to help with the recording and the transcribing 
• To create a number of exhibitions of these resources to be placed in suitable 

venues across Wales. 
• To ensure that all the resources collected would be deposited in WAW's name 

in the National Sound and Screen Archive 
• To achieve these aims within a year (2013-14) in accordance with the detailed 

plan of the project. 

To this end we would: 

• Appoint two Field Officers to work in north and south Wales. 

• Establish a Project Management Group (PMG) to monitor and review the 
project's progress; The Project Co-ordinator would be a member of this group. 

• Identify and train 20-25 volunteers to help with the interviewing and recording. 

Finances: 

During April 2013 WAW's Executive Committee presented an application for 
£65,100, based on the aims above, to the Heritage Lottery Fund. This budget would 
include the costs of recruitment; Field Officers' fees and expenses; money towards 
the training and expenses of volunteers; equipment; promotion and publicity costs 
and the costs of evaluations and a final report. 

In keeping with HLF's requirements W A W was expected to contribute match-funding 
of £3,000 towards this budget. Letters requesting sponsorship were written to 
several manufacturing companies and trade unions. We were successful in gaining 
the required sponsorship of £3,000 from the Ashley Family Foundation. 

The Ashley Family Foundation 

An initial application for financial support was sent to the Ashley Family Foundation 
during the summer of 2013 and as a result we were asked to submit a full 
application. We did so, on the basis that the project would be of particular interest to 
the organisation because so many of the women we intended to interview had 
worked in the rag trade, producing all kinds of clothes and textiles. We would, for 
example, interview women from the Laura Ashley factories in Carno and Newtown in 
Mid Wales. 
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In November we received confirmation that our application had secured a grant of 
£3,000 and we are truly grateful to the organisation for its support. We have 
succeeded in recording five women who worked for this company and we will be 
writing a sub-report for the organisation at the end of the project. 

Additional sponsorship: 

We succeeded in obtaining further sponsorship from two trade unions: 

• £500 from Community Union 

• £500 from Unite 

This sponsorship was obtained through the direct intervention of Edwina Hart, MBE, 
AM, the Minister for the Economy, Science and Transport in the Welsh Government. 

A donation of £200 was received through Jazz Heritage Wales from the Like an Egg 
Co. for use of material for a presentation on the Manic Street Preachers. 

During our National Conference in 2013, members of W A W also contributed the sum 
of £933.75 (including Gift Aid) towards ensuring that the project could start promptly. 
This illustrates their commitment to the project and its aims. 

These sponsorships ensured that the project would be on a firm financial footing 
from the outset. 

Non-financial Support: 

Non-financial support was received from: 

• The National Screen and Sound Archive (advice, a home for the final project) 

• People's Collection, Wales (advice and technical training) 
• Glamorgan Archives (accommodation for PMG meetings, interviews, the 

south-east Wales training session and recording speakers) 
• The South Wales Miners' Library, Swansea (accommodation for PMG 

meetings, interviewing, and south-west Wales training session) 
• Bangor University (accommodation for the north Wales training session and 

location for lecture and exhibitions in Annual Conference) 
• Exhibition spaces in libraries, archive offices, leisure centres and museums 

This has amounted to the equivalent of c. £1,260 in non-cash contribution support. 

Our volunteers' time, whether in meetings, training sessions or interviewing and 
transcribing interviews, is time given in kind too. We can record, with considerable 
pride, that our volunteers have contributed up to the end of February 2015, 1257 
volunteer hours (i.e. 167 days) in kind (the equivalent of £25,050 in cash) towards 
this project. 
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Project Management: 

A sub-group of six - the Project Management Group (PMG) - from among WAW's 
Executive Committee members was set up to run this project on behalf of WAW. The 
current W A W Chair (Jenny Sabine), Secretary (Avril Rolph) and Treasurer (Gail 
Allen) were members and also three others members, (Rosemary Scadden, Caroline 
Fairclough and Catrin Stevens) who had run the pilot project. Catrin Stevens agreed 
to be the Project Co-ordinator. The PMG reported back regularly on the project's 
progress to the Executive Committee of WAW. 

The PMG met six times in 2013-14 (namely August 28, December 12, February 27, 
May 8, July 16, September 10) and the Field Officers attended these meetings too. 
These meetings received statistical evidence and narrative accounts to monitor the 
project's progress; it administered the budget and offered support to the Field 
Officers in their posts. The members of the PMG spent many volunteer hours taking 
minutes, administering the finances and providing regular support for the Field 
Officers. These volunteer hours contributed over 80% of the total 1257 in kind hours 
spent by volunteers to ensure that the project ran smoothly and met all its targets. 

Appointing Field Officers: 

The 2013 summer months were spent advertising for Field Officers and doing some 
background research into the factories which existed in Wales during the period in 
question. This research showed that about two thirds of these factories were located 
on large industrial estates in south Wales, especially in the south Wales valleys and 
in the Swansea and Neath areas. In the north many of the factories were located 
around Deeside and Wrexham. 

Our aim, in our original application to HLF was to appoint two Field Officers, one for 
north and one for south Wales. However, following the research noted above, it was 
decided to appoint three officers to serve south-east, south-west and north Wales 
respectively. The HLF officer agreed with our request to shift the boundaries of the 
posts in this way. We decided to offer freelance fees to three officers, but to keep to 
the sum agreed in our application form for the total fee. Since the bulk of the work 
would be in the south east, half the designated fee was offered to the south-east 
Wales officer and a quarter each to the south-west and north Wales officers 
respectively. 

58 applications were received for the posts, nine were interviewed and three officers 
appointed: Catrin Edwards (south-east); Susan Roberts (south-west) a Kate Sullivan 
(north Wales). All three were very strong candidates with years of work experience 
and expertise - from producing television programmes, to scripting and translating 
professionally, and working as researchers and academics. All three were also 
conversant with women's history in Wales and bilingual. They were therefore ideal 
for the task of interviewing ordinary women about their lives and work in the 
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manufacturing industries. They had experience of working freelance and of 
organising their work independently and professionally. They started work on the 
project at the end of October 2013. They worked from home. . 

The first step was to hold a two-day training session for the new staff and to 
establish consistent and coherent procedures across all three areas. These sessions 
were held at Glamorgan Archives on 17-18 October, 2013. The sessions were: 
Women's History by Professor Deirdre Beddoe, Oral History by Rosemary Scadden 
and Catrin Stevens and on using the equipment and methods of keeping metadata 
by Berian Elias from The People's Collection Wales. 

Kate Sullivan (north Wales Officer; Susan Roberts (south-west) Catrin Edwards (south-east) 
and Professor Deirdre Beddoe at the staff training session 

Implementing the Project: 

It was decided from the outset that we would adopt the title 'Lleisiau o Lawry Ffatri / 
Voices from the Factory Floor' as the popular title for our new project because it was 
more manageable than the detailed title: 'Profiadau menywod yn gweithio yn y 
diwydiannau gweithgynhyrchu yng Nghymru 1945-75 / The experiences of women 
working in the manufacturing industries in Wales, 1945-1975', in our original 
application to HLF. It was also easier for the women we would be contacting to 
understand and it described clearly what we hoped to record. It also works well in 
both Welsh and English. 

Identifying interviewees: 

In order to run our pilot project we wrote to Media Wales to ask for assistance in 
identifying interviewees in south Wales and a letter appeared in several newspapers, 
including the South Wales Echo and the MerthyrExpress, in October, 2012. We 
received eighteen responses and six of the respondents were interviewed for the 
pilot project. This left 12 possible interviewees for the full project. Participants for the 
south-west pilot project were identified through personal contacts. 
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Many different methods were used to try to identify the 150-200 speakers for this 
project. Letters were sent to newspapers throughout Wales; a poster was designed 
to advertise the project in the south-east; the officers spoke on radio and television; 
they researched the internet; talks were given to local history societies and women's 
groups etc.; regular reports appeared in WAW's newsletter and on its website; 
advertisements were sent to chapels and churches; stories appeared on social 
media and personal contacts were exploited to the full. 

Some areas proved easy to penetrate than others. There were many speakers who 
had worked in the Anglo-Celtic factories in Ystradgynlais, Mettoys/ Louis Marx in 
Fforest-fach; Poliakoff, Treorchy; Nylon Spinners, Pontypool a Courtaulds, Flint. 
From the standpoint of this last company, which was a very important employer of 
women in the north-east, we had difficulty in identifying speakers in this area initially 
but eventually succeeded in carrying out 5 interviews. Likewise, identifying speakers 
in Newport and in south Pembrokeshire proved challenging but these problems were 
overcome as the project progressed and received greater publicity. It was decided 
that we could justify recording a number of speakers some of the larger factories 
because each speaker had her own story to tell and because they reflected different 
periods and often fulfilled different roles in their workplaces. 

The interviewers received very positive responses on the whole, although, when the 
age of the possible interviewees is taken into account, unexpected illnesses could 
sometimes disrupt arrangements and some women would change their minds for 
personal reasons, after agreeing initially to be recorded. 

The Factories: 

We identified interviewees from a wide range of different factories, which produced a 
huge variety of manufactured goods. Textile and clothing factories, such as Slimma, 
Poliakoff, Kayser Bondor, Courtalulds and Laura Ashley dominated and employed 
thousands of employees between them but many women also worked in heavier 
industry: at Morris Motors, Llanelli; Curran's, Cardiff and Cookes Explosives Ltd, 
Penrhyndeudraeth. Smaller factories, such as the rural creamery at Pont Llanio, 
Cardiganshire; Deva Dogware, Gwynfe, and the Glyn Ceiriog Woollen Factory also 
featured. The aim was to encompass as many different factories as possible. The 
total number of different factories was 208. 

Equipment : 

Experts from the Oral History Society were contacted for advice regarding the best 
equipment to purchase. This advice was followed and 5 Marantz PMD661 MK11 
digital recording machines and 5 Sony EMCMS907.CE7 microphones were bought, 
as well as the necessary accessories. This equipment proved to be ideal for the task 
of recording the project's interviews. Permission was granted by HLF to purchase an 
extra digital recorder and microphone (the original application was for four of each) 
to facilitate the work of the third Field Officer. 
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The Officers used WAW's exhibition boards for their exhibitions, thus avoiding further 
expenditure. 

The Interviews: 

A target or 150-200 interviews of women was set at the beginning of this project. 
This target was divided between the south-east Wales Field Officer - 70 interviews; 
the south-west Officer - 35 interviews and the north Wales Officer - 35 interviews -
a possible total of 140 interviews. (See Section B for details of targets reached) To 
reach the full target of 200 interviews, volunteers would be trained to contribute 
between 20 and 60 interviews. This target was reached - with the invaluable 
contributions of our volunteers in every area, who recorded 54 interviews altogether. 
We succeeded in completing 210 interviews in total.. 

Although we concentrated mainly upon interviewing women who worked 'on the line' 
on the factory floor, it was decided that it would also be beneficial to gather the oral 
histories of office workers, members of the management staff and of human 
resources departments. Women from among ethnic minority cultures were also 
identified, especially in Cardiff, and recorded for the project. We also recorded the 
reminiscences of an industrial nurse. A number of students who worked during their 
holidays as temporary workers were also interviewed, because they were able to 
offer different perspectives from their own experiences. We also asked some men, 
who worked with the factory women, to chronicle their impressions and they, yet 
again, have shed a different light on some aspects of life on the factory floor. 

From the total number of interviewees, 60 were Welsh speakers and were recorded 
in Welsh. These came from the north- and the south-west. It was interesting to note 
that their language was often peppered with English terms when they discussed their 
work, especially when they referred to technical equipment or working practices, 
though they were usually unaware of this. 

Although the title of the project specifies the period between 1945 and 1975, it was 
not practically possible, or indeed reasonable, to limit our speakers to these dates, 
because their times in the workplaces did not coincide neatly with our dates. Thus 
some speakers take us back to the early 1940s and to the factories during the 
Second World War, while others draw us forward to the 1980s and the great 
changes which came about, for example, following the introduction of health and 
safety regulations, and the equal pay for equal work issues during the decades after 
1970. We feel that this has enriched the project and that it gives a more 
comprehensive picture of women's experiences in the manufacturing industries 
during the second half of the twentieth century. 

We ensured that every interviewee filled in copyright forms which would enable us to 
use the interviews in strict accordance with their wishes. 
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Transcriptions: 

In order to facilitate the use of the interviews recorded, we decided to transcribe 
every interview verbatim. However, after about five months of following this 
procedure, it was decided in a PMG meeting, that this was not always practically 
possible, because it was so time consuming, and that it would be better to use the 
time to complete the programme of interviews. Thus it was decided that we would 
prepare full reports of the interviews and to continue to write verbatim transcriptions 
of any comments of particular interest or importance. This facilitated the process of 
preparing transcripts immensely. The transcripts have all been printed in full and 
they fill 6 A4 lever arch files. 

Volunteers: 

A target was set, in accordance with HLF's objectives, to use volunteers to help us 
reach our specified goals. Thus we launched an appeal for volunteers through 
WAW's newsletter, Annual Conference, website, and through social media and 
personal contacts. 28 responses were received but due to personal circumstances 
some had to withdraw. However 18 attended the training courses (see Section B), 
and instructive sessions were held on oral history, the background of the project and 
technical training. The target set our volunteers in our original application was to 
interview between 20 and 60 women, an average of 2 per volunteer seemed 
reasonable. However our volunteers reached the goal of interviewing 54 speakers 
between them, thus reaching our target quite comfortably. In this respect the 
remarkable contribution made by Wena Grant must be noted; she interviewed 11 
speakers in north-east Wales between May and August 2014. A good number of 
these volunteers, and other volunteers, have transcribed their interviews. We would 
like to thank all our volunteers sincerely; we truly appreciate their support and 
commitment to the project. They have helped us to fill gaps in our knowledge and to 
identify new speakers. Their contributions have also added to the total of volunteer 
time in kind which has been given to the project. 

Volunteers trying to master the equipment during the south-west Wales training course: 
Wendy Mamara, Eugena Hopkin, Jaci Gruffudd and Catrin Stevens 
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Scanning photographs and documents 

It was decided that we would ask every interviewee whether they had photographs 
and documents we could copy by scanning digitally. However, they frequently 
replied, 'You should have asked ten years ago. I've thrown out many old 
photographs'. This illustrates how fragile these sources are, and how timely this 
project was, because we succeeded in scanning 400-500 photographs and 
documents - items which would very probably, have ended up in the bin, were it not 
for our intervention. Among the photographs it was especially gratifying to find 
pictures of the women working on the factory floor as well as many photographs of 
social events, such as Christmas parties. Documents were rarer, but we did find the 
occasional pay slip or packet or a company booklet. 

If an interviewee was willing to donate the photographs or documents to an archive, 
we had the procedures in place through WAW's Executive Committee. For the 
scanned copies we filled in information sheets about each copy, which noted who 
owned the copyright, and also relevant forms for People's Collection Wales. These 
photographs were used extensively in our exhibitions. 

Metadata: 

A procedure was adopted, during the staff training course at the beginning of the 
project, to ensure that the three Field Officers used the same system for their 
metadata and consistent identity codes were agreed upon: (north: VN ... [Voices 
North]; south east VSE ... and south west V S W ... ) in order to keep a detailed record 
of the interviews, the transcriptions, the photographs, the documents and all relevant 
forms. This will greatly facilitate future research into this project. 
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SECTION B 

Field Officers' Reports 

South-east Wales: Catrin Edwards 

On October 18th 2013, a training course was held for the field officers in Glamorgan 
Archives - two full days of information and enjoyment. Catrin Stevens, the project 
co-ordinator gave an excellent introduction to the project and Professor Deirdre 
Beddoe gave an inspirational talk about the history of women working in factories. 
During these two days, I had an opportunity to start getting to know my fellow-
officers, Susan Roberts and Kate Sullivan - the beginning of a fruitful relationship. 

Berian Elias from People's Collection, Wales, was responsible for our thorough 
technical training, and all three of us emerged at the end of the second day clutching 
a black shiny Marantz digital recording machine, a hunk of heavenly new technology! 
We were dying to go away and record the mound of interviews awaiting us. 

Fortunately, my first interviewee was Rita Spinola of Grangetown. Rita has 
considerable experience of interviewing and recording members of her own 
community for the Grangetown Local History Society and she was generous with her 
advice. She spoke fluently and at length about the years she spent working in 
clothing and leather factories in the capital. After the interview she invited me to visit 
the history society to talk about the project. I received a fair hearing and an 
opportunity to organise further interviews with workers from different factories across 
the city: Frances Francis from the cigar factory, JR Freeman, Janet Taylor of Guest, 
Keen & Nettlefolds (GKN) and Jill Wil l iams of Gripoly Mills, Sloper Road. 

With November almost at an end, it was time to organise the volunteers' training 
course. 

The south-east Wales volunteers' training course: Jayne Sandells (left) and Amy Morris 

Six volunteers attended the course at Glamorgan Archives on December 6th. They 
were an intelligent group and they absorbed the principles and requirements of oral 
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history, the process of setting up the equipment, ready to record, quickly. But 
although the course went well, I was worried. Weeks would have passed before they 
would have a chance to use the machines again. What if they had forgotten 
everything? I set about, with some of the volunteers, Amy Morris, Lauren Orme and 
Glen Biseker, who are members of the educational animation company Winding 
Snake, to create a booklet on-line and in pdf format. The booklet would be available 
by email or on-line to remind volunteers how to set up and use the equipment when 
their turn came. It proved very useful! 

Thanks are due to Catrin Stevens, the co-ordinator, for giving me a list of 
interviewees at the beginning of the project. The initial list was very valuable and it 
enabled me to interview 13 women during November. 

By the beginning of December, it was a different story. It became obvious that 
several of the interviews which had been arranged for before Christmas would have 
to be postponed, because of ill health among the interviewees and seasonal panic 
and visits by family members. Because of the festive rush it wasn't possible to 
rearrange the interviews until the new year. 

After Christmas an invitation was received from Annie Owens, chair of Gelligaer 
Historical Society, to give a talk about the Voices from the Factory Floor project 
during their annual conference at the end of March. Women's Archive Wales was 
also offered an exhibition space on the conference day - an opportunity for us to 
show some of the photographs and stories which had been collected. 

A talk to the Gelligaer Historical Society's Annual Conference at Llancaiach Fawr 

The response was exhilarating, with members of the audience responding verbally 
and agreeing with the reminiscences of the women portrayed. After the talk I was 
able to talk to a number of those present and my list of former workers to be 
interviewed grew substantially. I was also invited to talk to the Fleur de Lys Historical 
Society about the project. 

The period between the new year and Easter was the most successful and 
productive regarding interviewing. Altogether 46 interviews were conducted before 
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Good Friday, including 5 by volunteers - two by Jayne Sandells and one each by 
Amy Morris, Mandi O'Neill and Beth Jenkins. But by the end of April the original list 
was petering out and I had to find new contributors. . 

I was aware that I hadn't interviewed any women from the Bridgend area or the 
Maesteg valley in the west and the Newport area in the east. The next step was to 
raise awareness - with posters and pamphlets - appealing for more contributors. 

The posters and leaflets were sent to Age Concern Cymru centres in Bridgend and 
Port Talbot and to Community Centres such as Awely Mor, Porthcawl. An appeal 
and a digital leaflet was placed on Cymru Gwent's website and after meeting Rhian 
Connick, Head of the Women's Institute in Wales, an appeal was sent out in their 
newsletter. I received several telephone calls emanating directly from this contact. 

No black or multi-ethnic women had been identified yet. I contacted Karen Battle, a 
volunteer at the Butetown History and Arts Centre and she arranged a meeting with 
the older women who meet at Butetown Social Centre to play bingo on Tuesday 
afternoons. A number of them had worked in factories, including Karen's mother, 
Vera Battle, her sister, Josie Peacock, and Marguerite Barber. I also recorded a 
trenchant interview with Madeline Sedgwick, which described the racist attitudes in 
some Cardiff factories in the 1950s. 

Madeline Sedgwick who worked in five 
different factories in Cardiff 
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The greatest challenge I faced by far throughout the project was how to cope with 
transcribing 70 interviews, over half a million words, with so many other tasks to be 
completed. I set out to find volunteers who would be willing to help with the 
transcribing specifically. Some friends and acquaintances helped, including Joan 
Ryan, Marged Parry, Glen Biseker, Anne Newman, Rosemary Scadden and Catrin 
Stevens. I also received support from Richard Marsden from the Extra-mural 
Department at Cardiff University. Richard sent an advertisement by email to a 
number of external history students and four of them replied - Isla Sheree 
Humphreys, Kath Bergamanski, Kim Furness and Margaret Riddett. I prepared a 
simple leaflet for them to explain how to download the ExpressScribe software and 
including guidelines on how to transcribe. This volunteer help was all important to 
enable me to finish the project on time and in sound mind. Many thanks to them! 

I was invited to give a talk about the project in the Llafur, Welsh People's History 
Society and Women's Archive of Wales' day school in Arberth on May 17th. This 
was the first time the two societies had staged a joint event and it was a great 
opportunity to share our research with an enthusiastic audience of about 60 people. 
The response to the project was positive following the talk and during the discussion 
forum at the end of the day. 

By the beginning of summer it was time for us to create the Voices from the Factory 
Floor travelling exhibitions to illustrate the fruits of our labours. The main problem 
was choosing material from the 80 interviews completed and the 286 photographs 
taken and collected to depict the work of women in 91 factories in the south-east. 
Since July, the two exhibitions have travelled to six places in that community -
Aberdare Library, Redhouse Arts Centre Merthyr Tydfil, Rhondda Heritage Park, 
Porthcawl Pavilion, Bargoed Library and Cardiff Central Library. 

The south-east Wales exhibition in Cardiff Central Library 

The exhibitions include photographs of the interviewees, archive photographs of 
them in their workplaces, and a number of quotations by them - truly Voices from the 
Factory Floor. 
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Here are some of the women's voices. 

"In the beginning, yes - the machine was 
frightening, but then we got that we used to 
run our hands over it when it was going full 
speed. It was part of us then wasn't it - we'd 
been on it for so long you know." 

Marjorie Evans, Sobell's TV and Radio 
Factory, Rhigos 

1 
Marjorie using the 'Westminster' machine 

"We had two overalls and one pair of clogs until 
they wore out. If we went out in our lunchtime, 
they could hear us coming a mile away... 
Everybody knew we were from Corona because 
of the clogs." 

Maureen Jones, Corona pop Factory, Porth, 
Rhondda 

Maureen on the right in her overall 

"They thought that was a better job, to be on the teddy 
bears, than on the other soft toys!" 

"So were people promoted to the bear line then?" 

"Yes - I think they were." 

"But you were never on the bear line?" 

"No - I never got that far! I talked too much." 

Mary Farr, HG Stone toy Factory, Pontypool 
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"We'd walk through GECs, and Liners was there 
and oh the smell of Liners the bone factory! DCL, 
Chrome Leather, Western Board, Aero Zip, 
Treforest Sync Printers, and then Robinson's 
Flooring. Then it was Stuart Singleham, Plastic 
Engineers, Homertons, and Elliot's Glass... Then 
by us, there was Rosedales." 

Shirley Smith, Burry, Son and Company, 
Factory. Treforest Industrial Estate 

Maisie Taylor on her wedding day, and with her wedding dress today 

'When Miss Grunfeldt (the supervisor)... heard I was getting married she said to me, pick 
out a style that you want ... go and buy your material, and we'll make the dress for you. I 
was thrilled to bits!" 

Maisie Taylor, Ho rrock's clothes Fa c t o f Cardiff 

"Once the equality (Equal Pay Act) came in 
you could feel the bitterness coming in with 
the men you know. They didn't want us to 
have equal pay, not by no means. They 
had to give in in the end... but it wasn't a 
very pleasant time ... not at all." 

Marion Jones, Hoover Factory, Merthyr 
Tydfil 
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"My sister.. was already working there and 
she said to the manager that I was looking 
for a job and he said 'How old is she?' and 
she said '14.' 

And he says again 'How old is she?'.... 
'Oh 16!' she said. So anyway I started 

working in the Mansel Tinplate Works but 
it was hard going." 

Isabel Thomas, Mansel Tinplate Works, 
Aberafan 

"My eyesight was good, I liked sewing and I was 
fast. I was consistently earning bonuses - so they 
decided to put me on to black bras. But it wasn't 
easy sewing black on black so there were a lot of 
mistakes. I couldn't get as many done and I 
remember kicking up a fuss about it " 

Luana Dee, Berlei Bras Factory, Merthyr Tydfil 

"Rowing! Yeah, it's a bit like rowing. You know 
how a rower goes - you weave that little bit and 
pull it back again and it... I loved it - and alright I 
admit it when I first went in there I thought I'd 
never stick but I did! I thoroughly loved every 
minute of it." 

Jill Williams, Gripoly Mills, Cardiff 
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North Wales Field Officer's Report: Kate Sullivan 

The main concern in north Wales initially was identifying factories and locating 
speakers due to the lack of large industrial regions in the area. However, in the 
event, sources were plentiful and consistent. A number of early contacts came 
through acquaintances of Catrin Stevens, the project leader, and her connections 
with Merched y Wawr. Most of the other contacts came though the field officer 
putting the word out to friends and work colleagues, all of whom provided invaluable 
assistance and in many instances led to clusters of interviewees, particularly in 
Caernarfon and Llanrwst. As the project progressed, the process of finding contacts 
was sustained. The interviewees themselves were very interested in the project and 
very helpful in putting the field officer in touch with ex-colleagues. This 'knock on' 
effect continued right up until the summer and the winding down of the project in 
September 2014. 

Given the rural nature of north Wales, the factories themselves tended to be located 
in urban areas like Caernarfon and Bangor or else in pockets of light industry 
scattered around the region, e.g. in the Conwy valley, in smaller towns like Bala and 
Llanrwst, or in 'one off' enterprises like Laura Ashley (textiles) in Carno, and Cookes 
Explosives Ltd in Penrhyndeudraeth. So the catchment area was large, ranging 
from Carno across to Caernarfon over to Deeside and down to Wrexham in the north 
east. The officer, therefore, spent a lot of time on the road and an interview day 
would be anything between three hours for closer to home to seven or eight hours 
further afield in places like Flint, Llandudno or Ynys Mon. 

Interviewing began soon after the initial training session in October 2013, with two 
ladies from Ackroyds Pyjamas Factory in Bala. The interview schedule settled down 
into a pattern of between two and eight interviews a month, mostly turning out to be 
four or five, or just over one a week on average. The interviews were all done at the 
interviewees' homes and, due to the travelling distance, usually only one interview 
was done in a day, although this sometimes became two or even three on occasion, 
if it proved productive or convenient to do so. Between November 2013 and 
September 2014, 39 interviews were completed by the officer herself, with a further 
11 by the north east Wales volunteer, Wena Grant; 4 by Shan Robinson in Bangor, 
and 2 by Helen Ellis in Penrhyndeudraeth. 

As well as the audio recordings, around 160 photographs were scanned and their 
details entered into the metadata, along with the information on the interviewees, the 
factory or, in many cases, factories they worked in, together with related 
documentation. Transcripts were done of all the interviews, which took the form of a 
lengthy summary rather than a word for word reproduction. Especially interesting 
sections were highlighted and illuminating quotes put in full. Transcribing was time 
consuming, due both to the length of the interviews, which were usually about an 
hour, sometimes an hour and a half, and also because of the different dialects 
around the region. Sixteen of the officer's interviews were in English compared to 
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twenty three in Welsh and the spoken language varied considerably, being 
particularly distinctive in places like Glyn Ceiriog and Caernarfon. However, as the 
project wore on, transcribing got quicker, due to practice with both the writing of them 
and familiarity with the quirks and often slang terms of the language of the interview. 

The type of factory was varied in north Wales, as might be expected given the wide 
area under investigation. The nature of the products produced ranged from textiles, 
compacts, toys, explosives, aluminium and electrical appliances. 

In the summer of 2014 two exhibitions of the photographs collected and extracts 
from interviews etc were prepared and they toured eight locations across north 
Wales. 

Elaine, an archivist, with the north Wales exhibition at Dolgellau 

Below are some of the things factory women said during their interviews: 

Health and Safety: 

"You had to lip read, it was that loud. 
When I had my finger stuck, I couldn't 
make anybody hear me. And this girl 
happened to look towards me and 
she come running to me. Only for her, 
like, it must have been five or ten 
minutes before I could get anybody's 
attention." 

Nesta Davies, Johnson's Fabrics 
Factory, Wrexham 
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"It was a concrete floor and there was dust there, lime 
from the corsets. A man brought water in, in a watering 
can, he went around the place like that, watering the 
floor, to keep the dust down. And it was cold there, there 
wasn't any heating, or anything, you know. But upstairs 
there were greenhouse windows upstairs, and in the 
summer, it was boiling. We used to be cooked alive." 
(translation) 

Dilys Wyn Jones, Corset Factory, Caernarfon 

"I was at the tub and there was a bang, and 
the tub and the chair went sliding down the 
canteen like that, but not a drop of water 
spilled out from it. But it went, didn't it. It 
was heavy wasn't it? And we ran to the 
window, and Mrs Williams shouted, 'Don't 
go to the windows, the glass is dangerous.' 
Four were killed that day, in that cwt. It was 
a dangerous place, but you never thought 
about it when you were there." (translation) 

Marion Roberts, Cookes Explosives 
Factory, Penrhyndeudraeth 

Cookes Explosives workers 

Wages: 

"But I think the best thing was getting the 
first wage, and that in the second week, 
wasn't it, you worked a 'week in hand,' and 
being able to take the wage, in the little 
brown envelope, and go and give the money 
to Mam." (translation) 

Margaret Williams, Corset Factory, 
Caernarfon 
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"I remember the first time, the 
first wage I got, was eleven 
pounds something for forty hours. 
But it was a lot of money." 
(translation) 

Cath Parry, Ackroyds Pyjamas 
Factory, Bala 

Work experiences: 

"(In Cardwells) I think it was about £1.50 
or something like that, and then I had 
four pound a week in Laura Ashley. 
And there was only me and my sister 
there, two machinists." 

Mo Lewis, Laura Ashley Factory, 
Carno 

"I loved it. Everyone was closer, 
there were 'rough and ready' girls 
but I liked them, I really liked 
them. I could listen to their 
stories, things I never got to hear 
at home. Good Lord!" 
(translation) 

Mary Evans, Kaylor Compacts, 
Caernarfon 
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"I didn't have any higher or 
college education but working in 
the factory was an experience 
and opened your eyes and there 
were lovely and clever people in 
our midst." (translation) 

Susie Jones, Cookes 
Explosives Factory, 
Penrhyndeudraeth 

"In 1964, when I started work, you could 
get one job in the morning, another one 
dinner time if you didn't like that one, 
maybe another one shortly after dinner, 
and a fourth one before the day was over 
It was booming, there was work there for 
everybody. You never heard of many 
people on the dole." 

Vicky Perfect, Courtaulds Factory, 

Flint 
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South-west Wales Officer's Report: Susan Roberts 

The target in the south-west was to record 35 interviews, to transcribe each one and 
to scan photographs from their personal collections which reflected their working life 
and social occasions. Finding 35 contributors was not the main challenge in this 
district. The target was easy to reach. (43 interviews were recorded with other 
names in reserve). The challenge was to find a cross-section of speakers across a 
very diverse area - from Swansea, Llanelli and Cwm Gwendraeth to Pembrokeshire 
and Ceredigion, thus encompassing both industrial and rural areas. 

There were cultural obstacles when organising the interviews. The target women 
were mainly working class women. They weren't women who were likely to respond 
to a radio or newspaper appeal and the formal historical sources such as historical 
societies did not prove very useful because of their focus upon academic aspects 
and history which has already been recorded. 

In industrial areas such as Cwm Gwendraeth and Llanelli where the history of the 
working class is important, the emphasis has been on the history of men who worked 
in the coal industry or in the steel works, and the history of the factories has been 
ignored. Yet these areas provided a rich vein of speakers. Bu contacting potential 
contributors on the ground - by taking advantage of personal and communal 
contacts, and contacting societies and institutions such as the chapels, Merched y 
Wawr, centres for the old age and local libraries - the project has succeeded as a 
community project. In the Swansea area, for example, several women from Townhill 
who used to work on the Fforest-fach Industrial Estate were identified through the 
help of Ricky Simpson, community officer for the Phoenix Centre. He became an 
essential link with TOPIC House (The Older People's Information Centre), where 
Cynthia Rix, Jean Evans and Catherine "Kitty" Jones came forward as interviewees. 

Pembrokeshire proved to be a difficult area to penetrate. But workers from the 
Slimma Factory in Fishguard were identified through the kind assistance of Hedydd 
Hughes, Menter laith SirBenfro, and the project contacted a literacy and numeracy 
course in Letterston, run by Frances Allen. Further help was received from the 
Pembrokeshire County Council day centres' service and Pembroke Dock Lifelong 
Learning Education Centre to find speakers in Milford Haven and Pembroke Dock. 

A list of questions was provided as a guideline for the interviews. The questionnaire 
was a useful tool to probe the interviewee's memory and to give the interview a 
structure. Also, as the project evolved, it meant that common comparisons and 
themes came to the fore. Most of the speakers said that they had enjoyed the 
experience of sharing their reminiscences very much although they had been quite 
nervous initially. Most of the interviews were conducted in the speakers' own homes. 

The work of transcribing the interviews verbatim proved to be a very laborious 
process. In order to facilitate this work the management group decided it would be 
better to transcribe the interviews by writing the interviewees' words in the third 
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person and to record selected pieces which were of special interest, or which 
illustrated a specific aspect of their time in the factories, verbatim as quotes. 

The administrative work was completed immediately after the interview. Several of 
the women wished to remain anonymous because they felt they had spoken too 
openly. Many of them did not have any old photographs but a current photograph 
was taken of almost every speaker. 

Although the initial brief was to interview speakers individually, on several occasions 
the interviewee felt she wanted 'company' to help her remember. The second 
interviewee often proved to be an asset, and the easy dialogue between them 
showed the kind of lifelong friendship which had developed between the speakers. 

The actual brief of the project was not always followed either. In Ceredigion a 
number of interviews were conducted with women who had worked in the milk 
industry - in the Pont Llanio and Felin-fach Creameries. An interview was also 
conducted with Enid Thomas, a nurse who started working in the Fisher and Ludlow 
Factory, Llanelli, c.1978. This threw light upon the kind of medical care the factories 
provided. 

In Carmarthenshire and Ceredigion a high percentage of the contributors were 
Welsh-speakers, and thus the interviews were conducted in Welsh, although some 
were worried that their Welsh was not up to standard. In urban areas such as 
Swansea most of the interviews were in English. Indeed there was a cultural 
difference as well as a linguistic difference between these. The Welsh speakers were 
very reluctant to criticise the work or the management, but the non-Welsh speakers 
less reticent to share their experiences about aspects of the job with which they were 
unhappy. Interviews were also conducted with temporary workers since they could 
offer an alternative perspective to the work. 

The role of the volunteers in the south-west was critical, especially in the Swansea 
area. A training day was held at the South Wales Miners' Library and eight 
volunteers received training:- Avril Rolph, Jenny Sabine, Eugena Hopkin, Jaci 
Gruffudd, Wendy Marmara, Annest Wiliam, Silva Huws and Catrin Stevens, who 
recorded 13 interviewees. Seven of the volunteers came from the Swansea area and 
they were able to provide further information about factories they were familiar with 
such as Penn Elastic and Mettoys. 

From the standpoint of publicity, local publicity was needed to target specific areas 
and factories. Libraries in the Swansea area were contacted and Leesa Harrison in 
Fforest-fach Library was especially supportive. The Field Officer made posters to 
seek out former-workers from Mettoys, Louis Marx, Smiths Crisps ac Addis in 
particular. Through this method, Patricia Ridd, Margaret Hayes, Grace Beaman and 
Ann Harrison were identified as speakers. Likewise Pat Perkins in Morriston Library 
was instrumental in providing access to groups which meet there, such as the local 
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'Knit & Natter'. Through meeting the group face to face, Margaret Morris and Alison 
Rees came forward and were persuaded to take part. 

Other media were used to promote the project. Social media, such as the Fforest-
fach History Forum website was used and 'Pnawn Da,' the S4C magazine 
programme recorded an interview. Invitations were also received from local 
societies: Swansea Probus, Pontardawe; Capel Soar Sisterhood, Pontyberem; 
Joanie Club, Neath; Old Age Society, (Women's section); Knit and Natter, Morriston 
LIbrary; Old Age Society, Pontyberem; Cwrtsart Fellowship, Briton Ferry; Old Age 
Club, Pontardawe; Pontardawe Library Group; and Women's Co-operative Guild, 
Llanelli. 

Once more, in the publicity field, the Management Group proved very supportive. 
Rosemary Scadden sent details of the south-west Wales exhibitions to the South 
West Wales Media and an article appeared in the Llanelli Star on 17 September 
2014 promoting the exhibition in Llanelli Library and the Furnace Theatre. 

Women's role in 
factories on show 
THE Women's Archive of Wales has 
recently conducted an oral his tory of 
women who worked in Welsh factor ies post 
1945 af ter receiving cash f rom the Her i tage 
Lottery Fund. 

Most of these jobs have now gone to the 
Far East , so the project was deemed an 
important piece of work captur ing the 
memor ies of these women, before they have 
gone forever. 

To conclude the study small exhibi t ions 
have been mounted in the geographical 
areas where the women were working. 

The first exhibit ion took place at Llanelli 
L ib ra ry f rom September 1 to September 
12.And now. until September 15, the 
exhibit ion will now be at F fwrnes . 

Two exhibitions were tailored for the south-west to be in two different locations at the 
same time: one travelled Llanelli Library, the Furnace Theatre and Felin-fach Theatr 
and the other Fforest-fach, Morriston and Ystradgynlais Libraries. The feedback 
from the staff in these locations was very positive. Speakers such as Patricia Ridd 
and Margaret Morris had an opportunity to see the fruits of their labour when they 
visited the exhibitions in Fforest-fach and Morriston Libraries respectively. 

The method of recording interviewees for this project proved to be the ideal way of 
capturing these women's stories, and of promoting an awareness and understanding 
of their experiences. 

Here are some of the women's pearls of wisdom:-

"It was like a jail sentence. You sat in your 
seat and did the same thing from morning until 
night. You went to get your dinner, and you 
came back and did the same thing. And you 
went home. And it was like, I felt as if I was in 
a box." (Translation) 

Nan Morse, Alan Paine Factory, 
Ammanford 

"...the excitement when they came with the 
slip, telling you how much bonus you had ... 
Those were the happiest days of my life. ... I 
loved every minute of it. I loved the girls, I 
loved the work, I loved everything about it." 

An anonymous speaker, Morris Motors 
Factory, Llanelli 



"But you didn't have time to talk in work ... 
You couldn't go off the machine to gossip 
or your target would go out of the window 
... It was hard work. Anyone who had 
worked in a factory like Slimma, wouldn't 
be afraid of work." (Translation) 

Helena Gregson, Slimma Factory, 
Lampeter 

"Everyone was delighted to get a job 
there because there wasn't anything here 
... nothing for women ever ... except 
going to scrub or something like that. My 
first pay was one pound two and six. I 
thought I was wealthy!" (Translation) 

Joyce Evans, "Tick Tock" (Anglo 
Celtic) Factory, Ystradgynlais 

"Mettoys was the love of my life. 
.There was fairness there, there 
was togetherness there . (But) you 
had to fight for everything. .A l l we 
were concerned about was going in, 
doing a day's work, coming home, 
dressing up and going out. End of 
story. And getting up the following 
morning and doing exactly the 
same." 

Cynthia Rix, Mettoys Factory, 
Fforest-fach, Swanse 
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"I must have enjoyed factory work. I 
worked in factories from 1961 until '98. I 
worked all my life, I've never been on the 
dole. ... Like I said, you could walk out of 
one job into another." 

Patricia Ridd, Corona Factory, 
Fforest-fach, Swansea 

"you got to know all the farms' (milk) ... 
they became as if they were your children 
- they became friends. They smelled 
different at different times of the year. It 
depended on what they had been fed. If 
they went out into fresh grass or went to a 
field to graze rape, the smell was a bit 
different." (Translation) 

Meiryl James, Felin-fach Creamery, 
Ceredigion 

"I finished in school on the Friday and 
started in the factory on the Monday. 

That was the best school I ever had, was 
going to work in Tick Tock." (Translation) 

Moira Morris, "Tick Tock" (Anglo 
Celtic) Factory, Ystradgynlais 
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SECTION C 

Marketing and Publicity: 

A variety of methods were used to draw attention to the project: 

> Newspapers: The project attracted considerable publicity through the letters 
sent by Media Wales to 35 local newspapers throughout Wales appealing for 
speakers to contact us. Welsh speakers were sought through letters to 45 
papurau bro and Y Cymro . Towards the middle of the project this strategy 
was re-visited to seek speakers in the north east with letters in the Daily Post, 
the Wrexham Leader and the Deeside Leader. Regular articles appeared in 
WAW's newsletters and information was sent to Merched y Wawr (an article 
appeared in Y Wawr, (Spring 2014 edition) and in the Women's Institute's 
magazine. One of the most impressive articles was the full page article 
'Hoover women's equal pay led to years of male resentment' written by 
Rachael Misstear which appeared in the Western Mail, 24 July, 2014, and 
which was instigated by the project's exhibition in Merthyr Tydfil. 

> Public talks: Every opportunity was seized upon to present the project to a 
wider audience. The Field Officers note the talks they have given in their local 
areas to draw attention to the project (Section B). Here is a list of the main 
talks and lectures presented: 

September 9, 2012: Merched y Wawr's National Residential Weekend, Lampeter 
(Catrin Stevens) 

October 2012: W A W Annual Conference at Abergavenny (Professor Deirdre Beddoe 
and Catrin Stevens) 

October 12, 2013: W A W Annual Conference at Merthyr Tydfil (Catrin Stevens) 

February 19, 2014: Y Senedd, Cardiff (Jenny Sabine, Rebecca Ball [HLF], Professor 
Deirdre Beddoe and Catrin Stevens) 

March 29, 2014: Gelligaer Historical Society (Catrin Edwards) 

May17, 2014: W A W Conference with Llafur, Narberth (Catrin Edwards) 

June 26, 2014: Co-operative Women's Guild, Llanelli (Susan Roberts and Catrin 
Stevens) 

August 8, 2014: A session by W A W at the National Eisteddfod (Eirlys Lewis, Enid 
Davies - two former factory girls, volunteer Jaci Gruffudd, and Catrin Stevens with 
research by Susan Roberts) 
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Catrin Edwards (South-east Field Officer) delivering a talk to the Gelligaer Historical 
Society at Llancaiach Fawr 

October4, 2014: W A W Annual Conference, Bangor (Kate Sullivan, with Catrin 
Edwards and Catrin Stevens) 

October 20, 2014: Cymdeithas Gymraeg Llandeilo Ferwallt, Abertawe (Bishopston 
Welsh Society, Swansea) (Catrin Stevens) 

December 2, 2014: HLF Training Course, Cardiff (Catrin Stevens) 

> Radio and television: Several invitations were received to talk about the 
project on radio and television, for example: 

August 25, 2013: Radio Wales, Roy Noble programme (Catrin Stevens) 

October 2, 2013: Radio Cymru, Rhaglen lola Wyn (Catrin Stevens) 

May 2014: S4C Pnawn Da (Susan Roberts) 

July 31, 2014: Radio Wales, Eleri Sion's programme (Kate Sullivan, Vera Jones and 
Nesta Davies) 

August 8, 2014: BBC Cymru a programme from Carmarthenshire National 
Eisteddfod (Catrin Stevens) 

> Social websites: A BLOG was set up on the W A W website 
www.womensarchivewales.org, and items were added to it regularly by the 
Field Officers and others. 
Regular Twitter and Facebook messages were sent by Avril Rolph and 
Caroline Fairclough from the PMG. 
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> Posters: Catrin Edwards produced colourful posters to advertise the project 
in the south east (see Section B) 

> Exhibitions: In our application to HLF we said we would produce travelling 
exhibitions towards the end of the project to share our findings with the public. 
Six exhibitions (two each by the Field Officers) were prepared. A similar 
format was agreed upon to ensure consistency and coherence across all six 
exhibitions, which would include a number of original photographs / 
documents collected during the project; pictures of some of the interviewees; 
and quotes from the interviews. Suitable venues were chosen, including local 
libraries, county archives, and social and art centres. Invitations were sent to 
the local interviewees to visit the exhibition when it was in their area. Visitors 
were invited to submit comments about the exhibitions in visitors' books. 

The six exhibitions side by side at WAW's Annual Conference, 2014 

EVALUATIONS: 

Two groups were asked to evaluate the project: 

Every interviewee was asked to fill in an evaluation form anonymously. Thus 210 
forms were distributed and 152 returned, i.e. c. 75%, a very acceptable percentage 
These were the questions asked: 

Highest Lowest 

1. Was the interview organized effectively? 5 4 3 2 1 

2. Was the location suitable? 5 4 3 2 1 

3. Did you feel comfortable being interviewed? 5 4 3 2 1 

4. Were the questions asked suitable? 5 4 3 2 1 

5. Did you feel you were given an opportunity to tell you story effectively? 
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5 4 3 2 1 

6 Did the session last the right amount of time? 5 4 3 2 1 

High scores - between 100% and 98% were achieved for each question. 

Here are some of the comments made by the English-speaking interviewees: 

'A very interesting and nostalgic afternoon. Thank you.' 

'Reflecting on my working life reminded me of how dismal and monotonous women's 
lives were in industry during the fifties and sixties.' 

'Very good interview. Covered all aspects and enough time taken to expand on 
certain details. Enjoyed it.' 

'Very interesting to be involved - a rewarding experience.' 

'I felt completely comfortable with the interview. I hope my contribution will be of 
value in the future.' 

(ii) The Volunteers: 

Every volunteer who helped with the interviewing was asked for her (anonymous) 
views of the experience and the project. Eleven forms (6 in Welsh / 5 in English) 
were returned. All the comments received were positive and supportive. Here are the 
questions asked and some of the responses: 

1. What was your opinion of the training session? 

'Very informative with good "handson" experience - supporting video accessible via 
Dropbox after the session.' 

2. How did the arrangements for the actual recording go? 

'Very well. I did one of the interviews at Glamorgan Record Office, which was a 
lovely quiet venue.' 

3. How would you describe the experience of recording the speakers? 

'Initially a little nerve wracking as it was something I'd not done before but really 
exciting and I very much enjoyed listening to the experiences of the speakers first 
hand.' 

4. What is your opinion of this project? 

"Very important to give voice to factory women's experiences not normally 
considered important.' 

'Fantastic and much needed project. Pleasure to be part of it.' 
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Likewise all volunteers who transcribed interviews were asked their opinions 
(anonymously). Four (3 English / 1 Welsh) forms were returned. Here are the 
questions and some responses: 

1. How did the arrangements for the transcribing go? 

'Really well. No problems at all.' 

2. How would you describe the experience of transcribing the interview(s)? 

'Engaging and educational. Glad I did it. There were some interesting people.' 

3. What is your opinion of this project? 

'It is wonderful to be able to hear their stories and for them to be there for future 
generations. A great project.' 



SECTION D 

EXTRA PROJECTS 

The initial project was completed with all targets met by the end of October 2014. 
However due to careful management of the budget we had an under-spend of c. 
£9,000 (including £7,000 contingency) from the main budget of £68,100 (£65,100 
from HLF + £3,000 from the Ashley Family Foundation). 

We also had an extra £2,000+ from further sponsorship - Unite and Community 
Unions and W A W members' contributions. 

Thus we applied to HLF for permission to spend this unused funding to further 
enhance the project (see below) and this was agreed by HLF on October 29th, and 
ratified by WAW's Executive Committee on November 6 th, 2014. 

The extra projects are: 

1. To create a website, incorporating the metadata, transcriptions of all interviews, 
representative selection of the photographs / documents collected, audio clips and 
digital stories. 

This was undertaken by Kate Sullivan, the north Wales Field Officer, in conjunction 
with www .technoleg-taliesin .com. See www.factorywomensvoices.wales 

2. To translate summaries of the Welsh-language interviews - 60 in all - to ensure 
that they are accessible to a wider audience and to researchers. This was 
undertaken by the south-west Wales Field Officer, Susan Roberts. These were 
incorporated with the original transcriptions and appear on the website too. 

3. To prepare 25 audio clips to be incorporated on the website. This was undertaken 
by Marc Roberts who prepared the audio clips for both the National Eisteddfod and 
Annual Conference presentations. Transcriptions of the audio clips and translations 
of them (whether in English or Welsh) were placed on the website too. 

4. (i) To create digital exhibitions to be shown e.g. in libraries , museums, archive 
offices, community centres etc. and on the website. 

(ii) To create digital stories from the interviews and photographs collected to be 
placed on the website and incorporated into the digital exhibitions. 

These aspects of the work were undertaken by the south-east Wales Field Officer, 
Catrin Edwards. 
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TO COMPLETE THE PROJECT 

To draw the project to its conclusion and to celebrate what has been achieved it was 
decided to hold a special event in Canolfan Soar, Merthyr Tydfil, on Wednesday 25 th 

March, 2015. This would be an opportunity to launch the new website, to present 
the Final Report to our sponsors and to officers of Women's Archive of Wales, to 
meet some of our interviewees in this area and to express our thanks to everyone 
who has contributed to making this exciting project such a success. 
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